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It is hard to believe that it is time once again to wr
this message. Time is mogiway too fast for my likes
These past few months have been a personal posit
gain as my husband has gone into remission fi
stage 4 cancer. | would like to thank all of you tl
sent your prayers and support. We take life one (
at a time.

APCUG is moving quickly along also. We hadrtost
successful virtual conference a few weeks ago. Tl
were more people attending than evéefore, so it
has been decided to have our annual meeting My
at the next virtual conference. This way we will

able to reach more of our members anagefully
make it a more informative meeting for all. Please |
it on your calendar so you can participate.

Membership is doing great; we have had several r
YSYOSNR 22Ay GKAa &St
successful computer user group. Venues
becomig costly, it is difficult to find presenters, ar
volunteers are burning out. We all need to wc
together to keep our groups goingnd APCUG is hel
to help. If you have a problem, please let yc
Regional Advisor know and he/she will try to he
solvethe problem. Remember, we are all voluntee
and here because we want to help one another hs
a successful group.

Speaking of members, is there someone in your gr
GKFGO 2Nl a KENR FyR KI
should consider nominating them thfall when the
APCUG elections are open. New ideas and fi
perspectives are good for any organization. Right r
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there are Advisor positions that need to be filled.
you are interested or know someone who is, ple:
have them contact Judy Tayloitgylour@apcug.org
who is the Advisor Chair for further information.

Hewie Poplock, our ige President and Webmaste
continues to improve théhttp://apcug2.org/ website.
There is always something interesting to read ¢

Top Ten Reasons to Attend/atual R2y Qi o6S akKe Fo62dzi | RRJ
Technobgy Conferenc®TC.................... 33 Your input is always welcome.
USING SUIVEYS......oeeiiiiiiiiiiiiiiiiee 38 If you have any comments or questions, please
What APCUG OffersS......c.oooccoerrvveeenneee. 45 free to contact me amvesta@apcug.org

Until next time,

Marie Vesta

APCUG President

Membership

Patty Lowry
Membership Chairman
plowryapcug@gmail.com

APCUGvelcomes the following new groups this yeaDenver's Other Group
Computer Club of Colorado, Sonoma Valley Computer Group of California,
Tacoma Area Personal Computer User Group of Washington, The Computer
. Club of Hot Springs Village of Arkansaisn Village Computer Club, Sunland
= Village Computer @b, and Paradise Computer Club all of Arizona.

Thank you tahe user groupghat update their information in the UGLS (User Group Locator

Service). One thing to remember, the login for the UGLS is different from the login to the web

site. They are two sepate entities. If you need help, don't hesitate to contact me.

Don't forget to check th&Speakers Bureau arather APCUGenefitsthat you will find on the
web site. They are updated from time to time.

Patty Lowry
Membership Chairman

Return to Index
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In Memoriam¢ Rich Schinnell
By Jim Evans, Director

Rich Schinnellwho has been serving as

l't/ ! DQa hyftAyS {SNBAOSaA
early March after suffering a massive stroke

from which he never recovered. In recent
@SIFNER>X WwWAOK gl a NBalLkRya
email and helping set up user group
websites on our server.

Rch had a very long history with APCUG,
especially with our big conferences in Las
Vegas, Chicago, Atlanta and New York. Rich
was a big part of the osite team that came
together to pull off the conferences. One

€SI N @KSyYy 't/ ! DQa I R
Joyce Guasch & Rich Schinnell l 3arAadwgaQsS Ddz2 30KQa I L
crashed, Rich fixed it. Since it held all of the
SPSyiQa R20dzySyida FyR F2Nyaz AG éla I YFGGdSN

background, he would do anything for APCUG and almost anyone associated with i

In addition to APCUG, Rich had a vielbwn computer bulletin board system (BBS) that he ran

from 1982 to 1995. This was before the internet took hold. Dave Whittl€amflHotNotsays

G 2y3 0STF2NB L 1ySs wAOK (KNP deHér td his BBSiintie t / ! D
'80s. | actually got the biggest smile I've ever seen from Rich when | told him that after | got to
1Y26 KAY LISNERZ2YlFIffe& (GKNRBdIzZZAK !t/ ! Db

wiOKQa . .{ ¢l a a2 ¢Sttt 1y26y GKIG KS gl a AydSs
seethe entire 1 hour interview ahttps://archive.org/details/2004022%bs-schinnell

50y 1lyaz2zys | LIl ad tNBaARSyd 2F !t/ ! Dcodel AR alL
of the first One Spring Comdex in Atlanta we got a chaodalk in a suite with Dennis Hayes of

| F28Sa a2RSY FIYS FyR wWAOK KIFIR | ofladtdoé 51y ¢
the scenes that helped users, user groups and APCUG. As others have pointeid dlavy
background could make him seem gruff but he was really a sweetheart. He was also very talented

with hardware. He won a contest at Fall Comdaekastest Geek or something like thafor

building a PC faster than anyone else. | used to lookdudvio his writings in the Capital PC

newslettercKS aSSYSR (2 FTYOGAOALI GS 6KIFIG L ySSRSR i

hyS 2F wAOKQa 20KSNJ 't/ ! D NeRtSa g¢la GKraG 27
Coordinator Chairman for three years. Rye Litimgsformer Adobe Vendor Representative had

GKAA (G2 aleé&z a¢KAa A& OSNE &4l R ySgad IS gl a | f
technology either, but how things were going with each other in general. Also being a vendor he

was great atleecking in making sure everything was in order for our breakfast event or whatever

we were doing. If there was any question or concern he'd go fix it, or find someone who could. A
GSNE 3J22R 3Idz2 d¢
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Rich was one of the founding members of the CapitaUB€'s. He served as their President for
three 3 years, as the Chairman of their Software Library Exchange for 7 years and as 1st Vice
President for five years. As noted above, Rich was a columnist and contributing editor of their
newsletter for over 20 yeaa.

wAOKQa 20KSNI NRrftSa Ay 't/ !'D AyOfdzZRSR 060SAy3a |
four years he served as the coordinator of the Round Table Leadership and Management Training
sessions that were held at our conferences.

Judy Lococo, another past President of
APCUGH I f { SR I 02dzi wiAOKQa |
the Build Your PC Race at Fall COMDEX. The
contest involved how fast you could build a

t/ o0& 82d2NBESEt TP aL NBYSY«
back from the Tiger Software contest. He was

almost ecstatic about winning the contest,
considering all the talent that he competed

against. Although he was smiling all over

himself, he kept trying to pocpooh it & a

matter of little importance, vich | guess in

the grand scheme of things was small

. potatoes. But the fact that they barred user

Rich Schinnel@ Build Your Own PC groupies from participating in subsequent

years was high praise to him. However, that

was Rich; always helping out those less fortunate, and always playing it down. He was a hero to
YSs a2 KdzYAtAade e¢ela y2aG | FF O02NWE

The grand prize was a $5,000 checkviok OK Q& Tl @2NAGS OKI NRGEZ GKA
Handicapped (CHI) located in a Maryland suburb of Washington DC. Rich was very involved with
CHI. He served on their Information Technology committee where he:

p—

1 Assisted in reorganizing and upgradirntge original antiquated computer systems
1 Volunteered in running new cables throughout the CHI offices
9 Assisted in training the staff in using software

1 Recruited a IT system manager

1 Recruited a staff training instructor for computer software

C 2 NJ w A i3KihIHIShE dletted to the Maryland Senior Citizens Hall of Fame in 2006.

Professionally, Rich served in the United States Navy and retired in 1975. After that he worked

for the Vitro Corporation, a major defense contractor, where he was employed $esner
Programmer Analyst in their Information Center department. Rich retired from there 1994.

2 KSy a]lSR 6Keé KS @2fdzyiSSNBER &2 YdzZOKZI wAOK ¢
a volunteer brings much joy to those who really get into it andemjelping. | have been an IT
volunteer at the Centers for the Handicapped for over 15 years and learned an awful lot about

the handicapped. Makes me feel very fortunate to have most of my faculties. Served as President
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of Capital PC User Group for a fesags and volunteered for APCUG for almost 20 years. Makes

YS ¥SSt 3I22R G2 KStLI 6KSNB L Ol yo¢

Rollie Cole, yet another former APCUG presidant AR G KAA®d awAOK gl a 2yS
insiders" who regularly smoked. That meant he had to step outsideatdoer of APCUG events.
Occasionally, | would step outside with him, not to smoke, but to look at the outdoors and have

a nice chat with Rich. As you say, he could be gruff, but he could also carry on a gracious
conversation, and he provided virtually WilkR § SR a SNBZAOS G2 !t/ ! Db

Judy Taylour, Chair, Board of Advisors, remembers him wearingdigm jeans. When asked
where he got them, he said he bought many pairs just before he retired from the Navy. She was
impressed that he could still wear the samees Rich attended the Southwest conference in San
Diego a couple of times and enjoyed visiting the big ships in the harbor as well as sitting in front
of his bungalow and smoking his cigarettes.

The author of this article would like to add a personalptea L | £ g 8a Sy22@8SR KI
KAY 4 GKS 't/ ! D S@Syida FyR Ay NBOSyid &SINam 0
't/ !'D gAff 6S YIFI{Ay3a I R2ylFGA2y G2 G4KS /1L /S
donation, send it to:

CHI Centers, Inc

10501 New Hampshire Avenue

Silver Spring, Maryland 20903
(301)4453350

Return to Index
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APCUGrinancial Summary

Sardy Hart, Treasurer

shart@apcug.ag .

APCUG Janua#iylarch 2014 Treasurer Report

PayPal Beginning Balancd-2014 97.20
Bank of America Operating Account Balance2D14 9,724.82
Income:
Membership- PayPal 650.00
Membership- Checks 1594.20
Online ServicesRealware 196.97
- 244117 2,441.17
Expenses:
Online Services (Hosting@mmunication) -1085.85
E-Novative- UGLS Software Upgrade -147.25
Archive Document Storageannual fee -25.00
Incorporation- Biannual Report -80.00
Postage & Mailing: PO Box Renewal -62.00
Contests: Renewal/VOTY -378.06
Travel -494.13
PayPaFees -19.20
Expense Total - 2291.49 -2,291.49
Operating Acct & PayPal Balancd132014 9,971.70
Savings 31-2014 17,976.04
9 Month CD 101,906.49
Net Worth 331-2014 129,854.23

Income from Realware israfund of a double charge in December that veaserror in their
billing.

Sandra Hart, APCUG Treasurer
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REGION (CT, MA, ME, NH, NY, RI)VT
By Sam Wexler, Advisor
swexler@apcug.org

Privacy on the Internet

Business & Professional Microcomputer Users
West Hartford, CT

www.bpmug.org

Privacy on thénternet and on social networkingreb sitesis a growing concern for most people

these days anevasthe subject for a meeting during the wintéfhe big question isvho knows

what and what can you do about iBetween the NSAnd big data by big internet companies, it
aSSYa olem® g@on theini SNY SG G Klib thealy opied j@@goingSods the

grid?Well, to be sure, that probably is the best optiddt course, living in a cabin in the woods

is not the right choice for everyon@dditionally, trying to find information, connect with friends,

bank from home, andanore is not just mad easier by thdnternet, but made possibleThey

discussed some strategies for remaining private, or at least understanding who can see what,
while surfing the net or using social network3f course, theras sometimes consequences of

doing things privéd t @ @ {2YS GKAy3a 2dzAald 62y Qi 62N X | yF
YySUig2N]l & F2N odzi &K I Nikay dveryhjpygdeptogramh Y F2 N GA 2y

Computer Emergency Room
Southern Tier Personal Computing CMbstal, NY
Submitted by Sam Wexler

Mr. Nick Montanye, Manager of the Computer Emergency Room store in Binghaopiemed

his presentation at a winter meeting with some thoughts on the relative merits of tablets and
ultra- books vs. conventional laptop PE® emphasized that, while the former offer advantages
of small size, light weight, and longer battery life, they tend to lack the functionality and
capabilities of a laptop PC in terms of being able to runbiolvn Operating Systems and
applications sutc as wordprocessors, financial accounting programs, and iradjgng
programs typically found on most horuser PCs. He also noted that tablets and diftoks, in
general, offered less hardrive capacity (most use solglate drives), fewer ports, and
because they do not contain DVD/CD driveselied on downloaded Apps and cloedmputing

to enhance their utility. He did, however, suggest that the processing capabilities and
performance of tablets and ultrhooks was being rapidly enhanced.

Nickspedd FAOF f €& GFf 1SR lFo62dzi GKS aC. L& FyR [/ NEBLI:
GANHza Sa G(KIFG KI @SO0NRYS aiéS NN RA NMINY &2 NBé 0SO
files, thereby making them inaccessible to the user; and then demand ataryrgayment for

the decryption key to unlock them. Nick said that this kind of malware is frequently disguised as

a PDF attached to-mail and that it was virtually impossible to undo the effects without the
decryption key. He urged caution in openingnail attachments; and suggested that the best

gl & G2 3Jdza NR F3IFAyad REGE f2aa ¢l a 02 NBIdz I N
a device that is normally not powered up except other than when creating a backup; or is not
directly connectedo your PC or on a network accessible through your PC. That is, all data files
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on any PC, network hadrive, etc., that is networconnected to an infected PC are potentially
vulnerable to the effects of ransomware viruses. In concluding his presentétiokmentioned
GKFG GKS [ 2YLdzi SNI 9 Y ShE/SwiO@dmputeenergeiicyréoB.aami
O2yFAYSR AYF2NNIGAZ2Y Fo2dzi / 9wQa aSNIIAOS
article about the FBI virus, and links to download several free-dnis/antr malware
applications.

S
ax

REGION 2
DC, DE, MD, NJ, VA
Gabe Goldberg, Advisor
ggoldberg@apcug.net

W
L‘-

NEW JERSEY

BrookdaleComputer Users Group (BCU@Ww.bcug.com

BCUG addressed the frightening question, WHAT IF your spreadsheet worked correctly
formulas and ali- but your data was all wrong? Just such an error crept into a world eo@no
policy model last spring. Stephen Rich, a workshop member, showed how to prevent errors like
that. He focused on protecting spreadsheet integrity using data validation, conditional
formatting, and protecting or locking cells. Fred Kagel a solutionestgd by a member needing

a single chart with two different scales, one linear and the other logarithmic.

Princeton PC Users Group (PPCUW@&p://www.ppcug-nj.org/

PPCUG featured Joe Budelis speaking on "Clowit&e for Personal and Small Business."Use

He noted that services in the cloud are increasingly used for many different purposes such as
storage, file backup, and syncing multiple devi€éxganizationgind that moving services to the
cloud is cost effetive and a wise decision from viewpoint of management and business
continuity. Topics included how a firm's employees can enjoy the benefit @I@Internet
connections; how quick restoration of servers becomes easy; and how security updates, OS
upgrades, and hardware changeovers become straightforward.

MARYLAND--

Central Maryland User Group (CMUE&3§ricmug.blogspot.contittp://www.mycmug.org/ Dave

Methvin presented "Fine Tuning Windows 8.1" and answered quest@bout all sorts of
computer topics. CMUG won APCUG's "Early Bird Membership Rehesealiving a Kindle
eReader prize.

VIRGINIA

Fredericksburg PC Users Group (FPCbIf)://www.fpcug.org FPCUG members enjoyed a
presentation on the Central Rappahannock Regional Library by Michele Brown, Adult Services
Coordinator of CRRL, who explained changes over the past few years in technology and what is
planned for the future. She also described hitvese tools are utilized by library patrons and how

the library staff helps take advantage of this equipment. Chuck Grey, a Research Librarian with
the Central Rappahannock Regional Library (CRRL), toured the library website for members.

L

Q)¢
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Starting with thepopularity ofeBookshe explained how to access them, various types of readers
available, and different formats used.

Donna Creasy spoke to FPCUG about a relatively new technology called "neuroféedback
"brain training”. Members were so impressed withis new technology that they funded a
Neurofeedback Project and started a Neurofeedback SIG. Donna, a Licensed Professional
Counselor and Licensed Marriage and Family Therapist, is also-&wtfieéd in neurofeedback

and recently became a trainer fomaintensive introductory neurofeedback training course
through Stress Therapy Solutions. Donna has also worked with adults and veterans with other
serious issues (such as depression and Post Traumatic Stress Disorder) that respond dramatically
to neurofeedack. Donna returned to give updates on the dramatic improvements in software
and tednology used in neurofeedback.

An FPCUG Genealogy SIG meeting focused on finding ancestors using the U.S. Federal Census of
Population, showing where census data may henfbonline; search strategies; using extraction
forms; and saving digital images of Census records.

Greenspring Village Computer Club (GSR®)//www.gs-cc.net/

| recently enjoyed speaking to a large anduisitive GSCC audience on browser bookmsark
/¥ I @2 Ngs,hi§highting Firefox and Internet Explorer but offering techniques applicable to
all browsers.

Northern Neck Computer Users Group (NNCU®&p://www.nncug.net/ Rob Mink, NNCUG
president, spoke on storage media and interfaces, following up an earlier talk about use of
external hard drives for backuple passed around exaptes of different storage mediaoting

that there are two basic types of storage: magjo and solid stateOptical storage may still
provide relatively longerm data storage. Rob presented an extensive list of choices for backing
up data, as well as highlighting changes in standards that occurred over a relatively short time in
computer echnology.

NNCUG's Photo SIG had an exhibit in the Lanc&stermunity Library in Februaryné offered

an "open meeting" devoted to discussing attendee photos and tools or techniques people wished
to share. Photographers who participated in the librénfe KA 6 Al 6 SNB Ay OAGSR
statements" perhaps bringing photos to show and discuss.

NNCUG Vic®resident Brian Riley was leaff speaker for a thregart series on using the
Internet as an information resource. The "Yellow Pages" is mgelothe Bible for finding goods
and servicesNow we havecomprehensive online real estate listings, bankiawgd @nducting
transactions with your stockbrokers well axhoosing the best stockbroker for yaieasy with
an Internet inquiry.He also coveed using the Internet to find stuff, buy stuff, and fix stuff;
fetching worldwide information for travelBrian concluded by noting that the Internet is more
than just iPhones and tablets; it is about information access!

A Tablet SIG meeting was devoteddownloading and installing apps. Members stthoae or

two favorite apps with the group. In addition, help was offered registering Apple or Google gift
cards to buy apps. BJ McMillan recently explored the collection of free "IgeD&¢chnology,
Entertanment, and Design*- talks given on a wide variety of subjects by world class experts.
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Potomac Area Technology and Computer Society (PATAES)Ywww.patacs.org/. A recent
PATACS meeting featured "The Cloud fan-Nieteorologists” presented by Lorrin Garson. "The
Cloud" continues to be a mystery for many people. But it's nothing more than distributed storage,
a simple concept, and like all temologies has virtues and vices amab been in use for over 30
yearsalthough relatively new for home computing.

Rick Ellrod, Director of the Communications Policy and Regulation Division of the County's
Department of Cable and Consumer Services, spoke on "From Television Sets to Communications
Policy" He covered three topics:

1. Connecting Your HomeToday's home connects to the world via many channels of
communication. This presentation focused on videailable via cable, satellite, ovre-air
television, recorded video, and the Internet. He diseust/pes of cable networks irafffax
County, services offed, pricing strategies, anthctors to consider in choosing a cable
provider.

2. Buying a New TWVith new technologies introduced in recent years, simply buying a TV set
is more complex than it usdd be. The presentation outlined key factors consumers need to
take into account in choosing a digital TV, such as size, resolution, refresh rate, screen type,
3D capability, sound, Internet connection and "smart TVs."

3. Things to Come in Communicatiof®ck looked briefly at some leading policy issues in
communications tody, such as competition, "adarte” unbundled programming, "ovehe-
top" Internet video, and open Inteet access (network neutrality).

REGION 3
OH, PA, WV
RobertLee Vance (Bob), Advisor
bvance@apcug.orgmail

Akron Canton P@sersGroup (ACPCUG)
www.acpcug.org

I . SIAYYSNDRa {LD Aa&a KSfR LINA2N) G2 G4KS !'/t/!D
bring it up fordiscussion. Gerry Schaefer is the facilitatBecent meetings have covered
Windows XMo Microsoft support after April 8, 2014, presented by Frank Ramsey; another topic
presented by Frank was Virtualization: an introduction to what's not physical.

Ramsg also gave a presentation on the advantages and disadvantage of various operating
systems.
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Akron Canton PC Users Group Next MeetitigrBesday of the month

ACPCUG willow meet at the Giant Eagle Community Room, 1700 Corporate Woods Pkwy,
Uniontown, OH44658http://tinyurl.com/ACPCUGmeeting

Each month before the general méeg there is a Beginners SIG tlsose having a probleman
bring it up for discussiorGerry Schaefer is the facilitator.

6:30 pm: Windows XRo Microsoft support after April 8,014? Tis is the message thatdnk
Ramsey was trying to convey to the attendees.

The main presentation was by Frank Ramsey with his discussion on Virtualization: an introduction
to what's not physical.

TheMarchgeneral meeting for March kicked off wittB&ginners Sl@nd those having questions
were offered the opportunity to discuss problems that they may be having.

The formal general meeting started at 6:00 pm with a discussion on the various operating systems
it was facilitated by Frank Ramsey. Whether you use Windows, Apple, Linux anda®8sr

tablet Android or an open source based systeramember they all have their advantages and
disadvantages.

The Bristol Village Computer Cl(BVCEmeetingsare held on the campus diie BristolVillage
RetirementCommunity at the Activity Centgnttp://www.bvres.org/BVCCHome.htm

The general meeting presentation for January Wasmputers and Musiwhere Len Nasman
demonstrated composing and playing music on a computer.

During the February general meetittiere wasa comparison between windows 8 and 8.1. The
event was well received anth most casesmade the new OS seem a lot more user friendly t
all the attendees.

Kent Mulliner, President of BVCC discussed the alternatives available for XP when the support
and updates stop. He told about the value of usingrauxbased computer systemaig with

open source softwarelhis isof course a greatalternativeto purchasing a newindowsbased
system.If you have to learn a new system why not LinLey. it-- you will like it.

// Computers Assisting People
_\ http://www.capinc.org/

. — * Basically, the volunteers of CAP take in donated equipment (PCs &
Computers Rssisting Peaple peripherals, software, etc.) and refurbish, repair and combine them to make
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useful, working systems. We then give them away, free of charge, tgorafit organizations in
the Cleveland areto be used in fulfilling their missions.

After receiving a letter from the noprofit indicating what they would likehey try to meet or

at least talk with them so thathey can determine howCAPcan best serve their needs.
Sometimes a noprofit will just need some PQahere others may need cabling, custom or-off
the-shelf software, training, help in setting up a computer lab, technical advice and so on. Often,
they have no idea what they want oeed andheytry to help them determine that.

The CAP volunteers try to meet as many of these needs as possible. As volunteers relying on
donated equipment this is not always possible. Bigy givetheir best effort to assist them as
much as possible.

Many thousands of PCs have been given away to variousprajit organizations in the
community.CAP haslso helped set up computer labs, provided custom softvaareé network
cablingas well aserved as a place where people from the soofits (as wells students and
other members of the community) can come and learn how to build, troubleshoot and repair PCs
as well as gain other computer knowledge.

It has been very satisfying f&/ARo witness how lives have been improved after they received
one oftheir refurbished systemsomputer assistance or training.

About People (ask about our thousands of success stories)
TG0KS /2YYdzyAdGe 02 dHINPnFnl &3 GKRA2A0SR 0O YR y2 Y
T0KS 9y OBANRYYSY izacSw SSTHENISA 3RK 21FYy RRINBIA Y I Ay f |
CAP(Computes Assisting People) moved to its new locatR800 Euclid, Cleveland, Ohio
http://tinyurl.com/CAPnewLocation Techies Who Care!

Welcome 1o Canion Alliance Massillon Usets Group

The Canton Alliance Massillon Users Gr@@AMUG)s located in Stark County, OhtAMUG's
Regular Meeting3 Monday of each monthhttp://camug.apcug.org/

/1 a! DQa WI ydzr NB YdSghiedphritiod by snentber MikeNTBarnkyon how to
use KeePass, a free and open source password manager.

In February, Mikeised avery good PowerPoint presentation to explain the different backups and
how they work. The presentation and GFI links were forwarded to members.

CdzidzZNB G 2LIAO0a F2NJ 0KSANI YSSGAy3Ia AyOfdzRS | y?2
Standard Installatioh > ¢ a2 So6 /2y FSNBYyOAy3Izé¢ 06adzOK a 2S6
ahyAy3dze 12¢ G2 | asS CHOSo221 {(+F¥Stezé a1l 26 (2
LIK2YyS RANBOG2NE dzaAy3a aAONRBa27Ti 22NRZ 9E<")Stz
UpdNI RSaz¢ AyOfdzZRAYy3 RRAY3I YSY2NEZ | O2yR KI

G2 R2 GKFGUXE | yYyR OKIgrFKAYIT Ala LA206KSENJ édzLJLerZ aw!
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In JanuaryMichael Charney was scheduled to present a topic at the 7 PM meeting, along with
theannuald { K2 3 ¢Stf¢o
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Web Conferencing was the subject for the March meeting. How it works and the various
programs that are availabker web conferencing.

Columbus Computer Society (CCS)
https://www.ccscmh.org/

e,
Corumsus
COMPUTER
OCIETY 2

The CCS meets at tiinline Computer Library Center

Their January meeting covered OS X Mavericks and a Raspberry Pi Live Demo by
Craig Wright Electronic Communications Directain February the topic was
FileMaker Pro presented bylike Beargie FileMaker is a crogslatform relational database
application that integrates a database engine with a -G&Hed interface, allowing users to
modify the database by dragging new elememi® layouts, screens, or formblarch featured

a presentation by Craig Wright aomputer networks, network printers, WtH printers, and
wirelessbridges. The April meeting was a group discussion on thee#lfree software that
members user their favorite #2 program is some else talked about their #1 favorite first.

Speaker: Craig Wrightopic: OS X Mavericks & Raspberry Pi Live Demo

OS X Mavericks (version 10.9) the tenth major release of OS X, Apple Inc.'s desktop and server
operating system. OS Mavericks was announced on June 10, 2013, at WWDC 2013, and was
released on October 22, 2013, as a free update through the Mac App Store.

Raspberry Plodel Bcomputer,a creditcard-sized singldoard computer developed in the UK
by the Raspberry Fioundation with the intention of promoting the teaching of basic computer
science in schools.

Raspberry Pi has a Broadcom BCM2835 system on a chip (SoC), which includes an ARM1176JZF
S 700 MHz processor, VideoCore IV GPU, and was originally shippedéaite@ibytes of RAM,

later upgraded to 512 MB. It does not include a burlhard disk or soligtate drive, but uses an

SD card for booting and persistent storage.

The Foundation provides Debian and Arch Linux ARM distributions for download. Tools are
avadlable for Python as the main programming language, with support for BBC BASIC (via the RISC
OS image or the Brandy Basic clone for Linux), C, and Perl.

February 2014 meeting. Speaker: Mike Beargie, Topic: FileMaker Pro

FileMaker Pro is a crogdatform reational database application from FileMaker Inc., formerly
Clarisanda subsidiary of Apple Inc. It integrates a database engine with d&3dt interface,
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allowing users to modify the database by dragging new elements into layouts, screens, or forms.
Qurrent versions are: FileMaker Pro 13, FileMaker Pro Advanced 13, FileMaker Server 13, and
FileMaker Go 13 for iPhone and iPad.

FileMaker evolved from a DOS application, but was then developed primarily for the Apple
Macintosh. Since 1992 it has been aaflié for Microsoft Windows and can be used in a cross
platform environment. FileMaker server briefly ran on Linux, but Linux support was abandoned
with FileMaker 7, and the server currently runs only on Windows or OS X servers. It is available
in desktop server, iOS and wettelivery configurations.

Mike Beargie said:am a Filemaker 11/12 certified developer, and work for Anvil Dataworks, a
platinum level partner of FileMaker, as well as winner of the 2013 Business Driver of the Year
award from FileMaker.

Possible future meeting topic from someone outside the club:

December meeting was at OCLC Kilgour building auditorium at 7 PM, Speaker: Craig Wright.
Topic: OS X Mavericks

OS X Mavericks (version 10.9) is the tenth major release of OS X, Apple Inc.'s desktop and server
operating system for Macintosh computers. OS a¢bticks was announced on June 10, 2013, at
WWDC 2013, and was released on October 22, 2013, as a free update through the Mac App Store.

March general meeting,r@ig Wright will discuss: Computer Networks, Network PrintersFWi
Printers,and Wireles8ridges. @aig went on to explain that a computer network or data network

is a telecommunications network that allows computers to exchange data. In computer
networks, networked computing devices pass data to each other along data connections. The
connectiongnetwork links) between nodes are established using either cable media or wireless
media. The besknown computer network is the Internet.

Qraig went on to explain that a wireless bridge is a hardware component used to connect two or
more network segmenté_ANs or parts of a LAN) which are physically and logically (by protocol)
separated. It does not necessarily always need to be a hardware device, as some operating
systems (such as Windows, GNU/Linux, Mac OS X and FreeBSD) provide software to bridge
different protocols. This is seen commonly in protocols over wireless to cable. So in a sense the
computer acts as a bridge by using bridging OS software.

b! { X¢ KENASYRt& [AGGES / 2YLMziSNI 0% 20
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Michael W. Garrambone of the Fairborn Fantlistory Center (LDS Churathiscused his
adventures in researching his family history.

In his presentation, Michael ta¢klabout the exciting adventure of genealogical research and the

use of computers to accomplish the establishment of your own family tree.

Michael has been doing family history research since 1988 where he has been tracking
immigrants from Sicily and centraély, as well as early African and Native Americans from the
Virginias. He has used the Family Tree Maker program since 1990 and is familiar with scanning,
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computer graphics, and most research sources at the national, state, and local archives. He likes
to share interesting events and stories of his own family found during his searches.

The March meeting discussed the need for having an SSD. The SSD is a solid state drive. Gary Coy
coveredthe reasons for convertinp or adding an SSD to your drive arrblg also talked about
whether it is difficult to install and the cost of converting.

After the presentation and demonstration the members had the chance to bid on a 240 GB SSD
worth $350 and having a $179 street price on sale

POTIEEEIEEEECEEl The Dayton MicrocomputeAssociation DMA) (www.dmal.org meets
i GKS tlrad a2yRIe 2T SOSNE Y2YyUQKT (KS
0 K

el ST ¢ YSSGAYT S6KSNBE YSYOSNAR KIFR S
-ﬂ great gift(s) they received during the holidaeason. This was followed by
some great tips & tricks plus a great door prize drawing.
The January DATABUS headline s8®RRRRRRRR! Who wants to go out in weather like this?
{2 @&2dzN) ¢NHzaiSSa KI@ZS RSOARS o PR DSt ¢ dzS

humanitarianreason< It was a little warmer in February and DM Sped

i Kingston HyperX 3K :
+ 12008 SATAM 2.5 tnch 8.0, Gl's Solid State Drive 2

President Gary Coy talked about the advantages of upgrading to an 557,
what to look for in buying one, and how to do the installation. A special door prize was a Kingston
HyperX 3K, 120GB SATA llIsi@ch 6.0 ®/s Solid State Drive.

o — 5al Qa al NDK YSSGAy3d TFahatidTdndSukant £ £ Sy

.K - and VOIP consultant speaking about VOIP (Voice Over Internet
" Protocol). He showed the attendees how they can use VOIP for their

home and business, thereby cuttitigeir telephone bill dramatically.

crbverann Greater Cleveland PCUG (GCPCUG)

WWW.Qcpcug.org

TheirJanuary General Meetimgesentationfeatured a webinar by Ira Wilsker on

Identity Theft & Credit Card Fradd , 2dz g A f FAYR LN Qa
usenrs eroue NtP://Www.slideshare.net/ GCPCUG/wailskersidentity-theft-presentation

Judy Taylour's Data Privacy Day 2014 Presentation
http://www.slideshare.net/GCPCUG/juegyloursdigitatprivacyday-2014-presentation

This was a very timely presentatioritvthe recent data breach afargetr L NI} Qa LINS &Sy
reminded attendeeshow vulnerabletheir most important information is. What can we learn

from Target and other cases? What about these credit card skimmers at the-chec&unters,

gas pumps and ATMs? What should we do ifweyh] &S QNB | @A OGA YK

Ira is an Associate Professor at Lamar Institute of Technology in Beaumont, Texas where he
teaches business, law, computers and related fields. He is also a deputy sheriff and an arbitrator
for the Better Business Bureau where he wasantly recognized for his service. He has also been
the recipient of the Ben and Julie Rogers Community Service Award, the highest award for
community service in Southeast Texas, as well as the Dan Bell Community Servicelraes!.

been writing the ERSONAL TECHNOLOGY column every week for over 13 years for the
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EXAMINER newspaper, hosted "MY COMPUTER SHOW" on KLVI radio for over 17 years, and has
given many webinars to computer clubs wevilide. If you would like to schedulendD Theft
webinar, contat Ira atiwilsker@sbcglobal.net

As an Associate Professor at Lamar Institute of Technology, Ira t
business, law, computers, and related fields. He is also a deputy sher
an arbitrator for theBetter Business Bureau, where he has recently

recognized for his service. He has been the recipient of the Ben an [‘g
Rogers Community Service Award, the highest award for community € Yes i coutd happen to you.
in Southeast Texas, as well as the Dan Bell Communitic&éward.

Ira has been writing the PERSONAL TECHNOLOGY column every week for over 13 years for the
EXAMINER newspaper, hosted "MY COMPUTER SHOW" on KLVI radio for over 17 years, and has
given many webinars to computer clubs wevlide.

The March general geting featured a presentation by Charlie Harb from Phone Ambulance.
Charlietalked about what's involved in fixing your phone or tabléthat to do and what not to
do and probably most important, backing up your information and photos.

GPCUG held their Briary meeting in the TechCentral MakerSpace at the downtown Cleveland
Public Library. It is a creative and collaborate design and fabrication space that allows those who
have a CLEVNET member library card to turn their ideas into reality. There isemtgs®er that

cuts and engraves wood, acrylic, leather and rubber as well as painted or anodized metals, glass,
marble, and stone.

With 3D printing & scanning, there are endless possibilities. Imagine creating physical plastic
objects from 3D computer raterings using the TechCentral MakerSpace 3D printer, or turn
physical objects into 3D computer renderings using stdtthe-art 3D scanning technology.

Use the MakerSpace Vinyl Cutter to design and create custom vinyl decals for signage, wall art,
and moe.

Photography, videography or graphics enthusiasts can take studio quality pictures and video
dzaAy3 ¢SOK/ SyiNIrfUua I NBS dhDQEMAnQ 6KAGS -2NJ OKN
motion videos or professional looking product shots with the table light box. Professional

level software is available on a few Windows and Mac MakerSpace computers for editing photo,
video, and graphics design projects.

The TechCentral MakerSpace also allows you to record guitar, bass, keyboard, or even design
your owvn synthesized tones and beats. Produce your tracks using professional equipment and
software.

General use of the space, equipment and software is free of charge with a library card. A variety
of materials for the laser engraver, vinyl cutter, and 3D prirere available for purchase at the
TechCentral MakerSpace.

This was an exciting and informative meetinpes your library have a TechCentral MakerSpace?
Check it out.
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The Licking County Computer
www.lccsohio.org

During the January meetingLCCS president Jim Amogave a
presentation comparing and explaining awmtius vs malware infections.
Cloud computing by John Kennedy was the topic of the February
meeting. His presentationcovered: What is a cloud? Howto see the
cloud, types ofclouds, choosinga cloud provider, and security in he
cloud. Most Cbud Computing storage is free.néeded for those who
have huge storage requirementkere are paid versions.

The March meeting asked the questierHow many types of ID theft are you aware ,0f?
presented by Skip Gavorski and James Reese of Parallel Horizons Group, Independent Associates
of LegalShield Connections. They explained ties of Identity Theft and ho to protect

yourself from this hideous secret crim&he presentation outlinel how ID thieves can steal
information from medicalrecords,nursingfacility patients, schools,nursery schools,newborn
babies,funerals, dumpsters, and other little known idéy theft areas.Theyalso leared some

tips onhow to avoid losingheir ID, money, and peace of mind.

Lorain County Computer Users Group (LCCW@W.lccug.org/

The Lorain County Computer Users Group took advantage of
Lorain County the SpeakersBureau with a Gene Barlow webinan backing
omputer Users Group up.

Gene exploredhe five most common backup approaches on the
market andtalked aboutthe advantages and problems withose
backup approacks He also why and wher: e 4
attendees would want to use each type Ev}%ﬁ,ﬁﬁéul'
backup available. Most important of alie tolc iy PR
them why one backup approach is va = === =T
superior to all of the otherdf you would like to

schedule a Gene Barlow webinaontact linda@ugr.com

Cool Library services in the Digital Age was the presentation for the March general meeting given
by Sandra Ruth president dafCCUGSandra started her presentation by asking those in
attendance if they were aware of all the free services you can access at your public library.

The frst electronic library resources found in libraries were databases with fulhtextazine and
newspapetthat students and researchers would use. Now much, much more is available

Sandeedemonstrated some of the newest library services that will giseccess to eBooks,
audiobooks, magazines, and music. There is online chat taukélpd information, tools to help
us learn languages and computer softwa@nline sources for such thingss car schematics,
antiques pricing, legal forms amhcyclopediagre also available
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Mox

[C) Northeast Ohio PC Club

Clials

http://www.neopc.org/

bhot/ KFa |y AYGSNBadAy3d [/ 2yiGNRodzizNRa | 2y 2]
corporations to make a contribution to their groupheymay be in the form of money for their

equipment fund or equipment that is approved by the Board of Direxc#ny donation is eligible

F2NI I a52yF0GA2y 2SNRAFAOFGAZ2Y wSOSALIWIE G2 0SS dz
at the time of the donation. Approved equipment donations are also eligible for a receipt; NOEPC

does not declare the value in theaeipt.

A Gold Sponsor of $500 or more will have a graphic logo displayed and linked to their website for
five years; Silver sponsors of $100 or more will have their logo displayed and linked for two years;
and Bronze sponsors of $25 or more will have thaeime on the website for one year.

PENNSYLVANIA

Lancaster Area Computer CI4bACE
http://laccpa.wordpress.com/

The January program topic was: What can | do with a Spread Sheet program? Presented by Tom
LFO2y 2532 (wkbfhasiEiNPxdzLdksitie featured program and they explored some of the
ways you can use a spread sheet program. They also took a look at other spread sheet programs
that are absoluely free. In February the group held their popular Qg&ession.

Shirley Watts, LACC president, was the featured speaker at the March general meeting. It was all
about purchasing a new computer. Our choices have been expanded to desktops, laptops,
notebooks, tablets, Chrome books and even Smart Phone. Téedztes learned about the new
fantastic devices on the market, giving them the ammunition needed to survive in this confusing
market.

The April meeting had Shirley talking about XP and the fact that many people are keeping it and
not upgrading to anew coputer.{ KS | 41 SRY LQY {({SSLAyYy3 - td b2y

Philadelphia Area Computer Society

Users Helping Users Since 1976

www.pacsnet.org

¢ KtS! /a{f NOK YSSGAy3 461 a O2yRdzOGSR a | @ANIdz f
gl a WSNBNRBANKIOKNI 2FTH deKESNIF A BY LIBRISSSNG 6 dNBIES 3]
LINBASY (0 KSy AIOR RBY 2y K2¢g LINAYGIGSNBE NBlIfte g¢2I
O2y GNRf @

Jere is a frequent presenter at his user group anddisspresented tomany other groups via

1t/ ! DQ& {LISF]1SNBE . dzNBlFdz 0SSy STAl dtplageSDota/ 2 dzii
Benefits tab
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Their April meeting featured Keith Perry with "How to Remove Viruses and Malware from
Windows." The presentation focused on a methodology for removing viruses and malware from
an already infected Windows syste There was a review of the challenges of doing this on
Windows and how a user may better recover from infection. After the presentation, there was a
live demonstration of the presented methods for removal. Perry, Directory of Technology at
V.C.S.N., ismainformation technology professional with more than 20 years of experience
working on a variety of computing platforms ranging from mainframes to desktops

. 25t02YS (2 /(hkS [KOWS [ XTBHHOOFTSBINESO2Y
*<\¢K$ms GKS fFNBSad /2YLldzi SKH) & §8KEY D NR NI
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"‘Their January meeting featured the Digital Photography Special Interest Group
< , using a multiple lighset up to take portraits (pets were welcome). The session
mcluded using a flash meter to set up the lighting ratio and using umbrellas and soft boxes.

CSoNHzZt NEQa Y2yiaKfe YSSGAy3 gFa FROSNIAASR | a
Evenifi KS& 0O2dzZ Ry Qi LIKeaAxOolffe rﬁusyR 0KS YSSiGAy
Internet. In December, the CUE Board held a virtual Board meeting using the AnyMeeting.com
service, which allowed them to meet online from the comfort of their ovamles, rather than

venture out on a cold and dark night. Similar to the popular GoToMeeting.com service, it offers

a free version that gives them all the available services except the ability to record the meeting.

But there are ways around that.

Everyone aithat Board meeting found the service easy to use, and soon learned how to use all
the features available. Their physical February meeting presentation was an introduction to the
service to those in attendance and available to members at home via Anyieeti

The second part of the meeting was a discussion on the upcomingfHrifk for Windows XP.

2 KSNB aKz2dz R &2dz 32 ySEG F2N 82dzNJ 2LISNI GAy3
available, switch to Linux, or take the plunge and move to Window Brhe is swiftly running

2dz0 XsSQff ySSR (G2 RSOARS gKIFIG G2 R2 @GSNER az2z2y
The CUE March general meeting was on Website Design Basics. Attendees were asked if they had
always wanted their own website, but were never sure how to hitRcr did they have the basic

idea of how to do so, but not sure what todley need to get going? The presentation featured

how to get a personal website off the ground and online for others to see and enjoy. Although

not aimed at advanced topics likeagswordprotected content and using JavaScript
enhancements, the presentation gave the basics of setting things up and getting them online.

B\ cg Lehigh Valley Computer Group

https://sites.google.com/site/lvcgsite/Home

The progran on Google Chromecast, presented by member Jon Ratimulated the tech
appetites of the merandwomen in the audience. Chromecast is a great gadget, well worth the


http://www.cuerie.com/
https://sites.google.com/site/lvcgsite/Home

Quarter 2, 2014 APCUG REPORTS Page20

$35 cost. It enables you to streaim lots of programs via the Chrome Browser on laptops,
desktops, etg.on a TV having an HDMI po#t special thanks to Vice President, Ralph Smoyer for
contributing one of the dongles as a door prize. The lucky wimenjoying using it.LVCG is
planning on presenting a program on "Apgl¥'" attheir next general meeting when Jon will
continue to share his expertise & experience on another one of kischi gadgets.

#
4

ﬁPUser Group

A COMPUTER AND TECHNOLOGY CLUB

http://cpusergroup.apcug.org/

In January there weréhree presentations during theegular meetingKeeping Your Data Safe
was presented by Tristan Wyatt. The presentation included a description of the Windows 7 built
in BackUp and System Restore that are methods for keepimg data safe.

The second presentation was by Greg Wall oe Raspberry Riwhich was described as a
tantalizing peek at some of the ability built into tiny boards.

The final presentation was orduina An openrsource electronic prototyping platform based on
flexible, easyto-use hardware and software. It's inteed for atists, designers, hobbyists and
anyone interested in creating interactive objects or environments.

TheFebruary general meeting consisted of the two presentations which were presented by Jon
Mazu Casting on Your HDT&ndIntro to Google Chromast. A third short demonstration on
CAYRAY 3 2 AYR2¢ Quas préséniRdsbly RAEBANBKERA &S NA

e PACC ONLINE e,

Users Helping Users!
Pittsburgh Area Computer Club, Inc.

w0,

http://pacc.apcug.org/

The Pittsburgh Area Computer Club is one of the oldest PC User Groups in the workt€eTdey
non-profit organization, formed in 1975, to promote the knowledge, understanding, interest and
appreciation of computers and related software and other equipment in the Pittsburgh,
Pennsylvania area’hey meet on the 3rd Sunday of each month at P&atk University. The
doors open at 11:00 am and close at 4:00 pm:R\NE available and everyone is invited to bring
their computer to the meetings.

Return to Index
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REGION 4
f#ﬁh AL, GA, MS, NC, SC, TN
B, <) Judy TaylourActingAdvisor
! YN ftaylour@apcug.org

i‘.‘- ~ |
Mountain Bits & Bytes

GEORGIA February 2014 Newsletter

Mountain Computer User Group
Www.mcug.org

Their December meeting featured a sliced turkey and ham dinner provided by the MCUG Board.
Dressing, gravy, rolls, and cranberry sauce were also on the menu. Members were asked to bring
a side vegetable, salad, or dessert dish to help complete the meaie Were door prizes, a

raffle, and of course their annual charity auction. They received donations from 25 local
companies.

A s 4 o ~
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G¢2 it GKS YSated ® M& Chaskras DidheNdnd Charity Auction, thank you.
The dinner was delicious and the auction was a great success raising $1136 in donations. On
January 14th, the Board voted to increase the donation amount to $1200 and distribute the funds
to eight organizations.

$150 Cherokee County Food Pantry

$150 Towns County Food Pantry

$150 Mountain Presbyterian Church Ecumenical Food Pantry
$150 Clay County Food Pantry

$100 Cherokee County Reach

$100 Clay County Reach

$100 New Life Women's Center

$300Safe House

Wdzad Ay GAYS F2N
OF NRY bH F2NJwm
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Pl Atlanta PC Users Group

Atlanta PC Users Group (AtIPCUG)

http://www.meetup.com/AtlantaPGUsersGroup/, https://www.facebook.com/ATLPCUG
AtIPCUG no longer has a website. You will find thenMertup and Facebook. TheMeetup
page includes this informatn:
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Ge¢eKS 1aflydar t/ ) ASNR DNRdzZL) 6! Gft/ ! DO LINR QDA
share their experiences using the personal computer. The Atlanta PC Users Group was founded
to provide help to its members through the exchange of experieand skills. Members
continually bring problems with software and hardware to meetings. Usually another member
has the solution and more. Members range from software developers, LAN administrators to the
Y2O0A0S K2YS dza SN

They are about: New Technolgg@omputer Technology Professiona®C Troubleshooting
Internet for Beginners Computers and SoftwareEncourage the use of home computers
Computers and Servermtroduction to ComputersNew to ComputersComputers for Senioys
Beginnng ComputersThey have 70 Meetp members.

Their March Meetp presentation was okiVhich Security System Is Right For Wdayne Baxter,
a longstanding member of the AtIPCUG, reviewed security systems and the personal computer.
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by the membership.
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Does your group have a Megtypage? Are you on Facebook? Do you Tweet? Let David Williams,
Chair of the Social Media Committee knawilliams@apcug.ay.

SOUTH CAROLINA

Hilton Head Island Computer Club (HHICC)
www.hhic.org https://www.facebook.com/HHICC
Two interesting SIGS are being offered by the HHICC:

All Things Google Special Interest Grotubis SIG will discuss the many services that Google
offers: Search engine, web browser, email service, image or video search, translate, maps, music,
photos & Picasa, books, You Tube, news, finance, mobile, bookrntzokgle home page, Google
toolbar, Google desktop, Google+ and more.

RS

©

a
a
LJ

TR 0

S
a S


mailto:dwilliams@apcug.org
http://www.hhic.org/
https://www.facebook.com/HHICC

Quarter 2, 2014 APCUG REPORTS Page23

All Things Apple Special Interest Grda@ch month they will present a different topic / subject
relating to Apple products and services. The SIG will cover Mac computers, iPads,néods a
iPhones. There is normally a discussion of Apple news, developments and apps. They also have a
general Q&A period in which they encourage members to bring their own particular questions &
problems to the group. This SIG has two monthly meetings.

HHICGsion Facebook and the posting for March 16 is their Weekly News with a link to the Weekly
News on their website. Anyone visiting their Facebook page and clicking on the link will find out
gKFEGQa KFLIWISYAYy3d gAGK GKS Of tgerestiGtdum WiadsvisiBy | f €
for Windows Users (education series), All Things Apple Special Interest Group, Microsoft
Windows 8.1 Update Surfaces (article), How the Web Was Born: WWW Turns 25 (article), How

to Delete Photos from your iPhone (article), andmiation About Club Resources.

REGION ,3-LORIDA
Judy TaylourActingAdvisor
[taylour@apcug.org

Cﬁarlcxi;te County Computer Group

th

29,1984 - 2014

Charlotte County Computer Group (CCG@lebrates 30 years
http://cccgc.info/

The 23page, 30year celebration issue of their Charlotte Bytes Special Edition takes you through
/ | | D Qaar lastoryg presidents (they include a picture of each one), newsletter changes,
addition of SIGS, pictures of setting up their first office in 2003, + lots of other pictures, etc.

Their first newsletter was a single page letter to group members announcing the date of the next
meeting, scheduled program and perhaps one or two news items. Theirl8g4 presentation
featured a professional computer consultant and club member coverinddM®S with specific
emphasis on files and file names, keyboard commands, and tree directories.

G¢KS Ofdzo Ydzald KIF @S GKS | OGA dsSto é/@ve Inlo & iablé f | NE
organization. We especially urge you not to be modest in making yourself available as there
appears to be a shortfall of persons willing to take an active part in the management of the
2NBIF YATFGA2y ® 0 ¢ KANGRS RS NAXDDR (EK2ATydRy (KS SINI OK2 dz
G GKSANI FANRG YSSUAYy3 GKS YSYOSNE FaINBSR (2 L
will be deducted from the yearly dues when they become payable upon completion of our formal

organization. The Committee de not have a bank account, so it would be appreciated if
SOSNE2YS gAff 0SS LINBLINBR (2 LI & bpodnn oAy OF
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LY Moy Yy 9yYR 2F Fy 9N} [NIGAOES 4l a | dzi K2 NBR
discontinue the retail sale of its Windis 3.1. For all intents and purposes it is the end of the 3x
family, sounding the death knell forthe<B6A i 2 Ay R2 g a ®¢

From 2003 to 2013, over 2900 computer systems (CPU, Monitor, Keyboard, Mouse), and some
printers, & speakers, (if available) were distiied to school children of Charlotte County (at the
recommendation of the Guidance Counselors and to {Roofit Organizations of Charlotte

[ 2dzyieéd ¢KS LINPIANIY G/ 2YLIziSNE F2N) 9RdzOI A2y ¢

Congrats on 30 years!
Sarasota PCUGloridawww.spcug.org

CNRBRY {t/'DQa yS¢ 6SoairisSy \co“\e\
e

Y3 tNee$s

Many of you are aware of the Refurbishing Project tr
SPCUG supports. As you know the group refurbis
donated computers and gives them to people ged. This can

be individuals or groups. For example, the group has been working with Guardian ad Litem on a
regular basis.

Over the last few years the group has also been supporting the Education Foundation
TekXcelence program. This program has beengytwri free computers to public school students

for a number of years. The Refurbishing Project has been repairing computers students received
through this program. In December the project took on an expanded role in this program. It is
now refurbishing corputers, provided by the Education Foundation, to be given to the students.
The group is also refurbishing computers for the Digital Learning Centers. The computers
targeted for students average about 25 per month. An additional 60 computers per month are
targeted at the Digital Learning Centers. For example, in January 2014 the Refurbishing Project
delivered 30 computers to a learning center at the Sarasota Housing Authority. We completed
15 for a youth shelter and are waiting for them to complete theietnet connection before
RSEAGSNAY3I GKSY®DE

SPCUG has been providing service to the community since 1982.

VEC&IC!

VEC&TC! i s @uupuap cnd Wity ey

Valencia Falls Computer and Technology Club (VFC&TC!)
http://ariesmarket.com/

+C/ 3¢/ Qa ySg gpddeied bySVordPiess. MdndhRif website:

The Valencia Falls Computer and Technology Club has been keeping residents current on latest
technology trends since 2002. Club speakers target an audience at varying levels of expertise and
convey technical infonation in a digestible manner. Club members, numbering over 200, gain
confidence to pursue trends that best fit their daily lives.

Mission Statement: Arrange meetings for Valencia Falls residents to exchange ideas, increase
technical knowledge, and enjofae fellowship of neighbors.


http://www.spcug.org/
http://ariesmarket.com/

Quarter 2, 2014 APCUG REPORTS Page25

The club, located in western Delray Beach, holds close to 40 events per year. Monthly meetings
are held on the third Monday evening at 7pm from October through March. Workshops and
classes throughout the week focus on specifiisjscts or training needs. Movies with a technical
slant and even medical technology meetings are also part of each season.

VFC&TC Initiative Neighbors helping Neighbors. In foreseeing a need from our community
organizations and clubs that occasionadlgek free technology help from our Computer &
Technology Club members, we have designated a member as the point person to coordinate
these requests. The advice and hasmfs assistance would be in all areas of consumer
technologies.

Tampa PC Users Group

Serving Tampa’s computer users since 1984

Tampa PC Users Grougoridawww.tpcug.org

From their March 2018its of Bluanewsletter:

G 221Ay3 . FO1Z 2AfTEALY [FalFNIAYZ 9RAG2NE ¢ YL
Computer Group Newsletters and note that in March1804 the TPCUG was meeting on the

Ybor campus of HCC and the presentation was going to be a demo of Corel Draw. For April, the
presentation was going to be Photoshop presented by Adobe, and for May, Microsoft was going

G2 RSY2 hFTUOS:I sgeviayOnéisletterOt@retldutito/bd a detho of Access 2.0.

Those were the days: Big name vendors doing our presentations. For March of 2004, the
presentation was about PowerQuest products like Partition Magic, and the presentation was
given by our friend Gee Barlow. | think by 2004 we were mostly doing our own presentations
with an occasional visit by someone like Gene Barlow.

No more Adobe, Corel, Symantec, etc. Timeshadchanjed G KSe I f gl &a gAff dé
Tampa PCUG is another group that has served theinaamty for 30 years.

REGION 6 and INTERNATIONAL
Greg West, AdvispAPCUG Marketing Chair, FACEB@@KUser Groups
gwest@apcug.org

No Reports

Return tolndex
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REGION 7
IA, MN, MO, ND, NE, SD, WI
Judy Taylour, Advisor
[taylour@apcug.org

lowa

Central lowa Computer User Group (CIACL I

http://www.ciacug.org Camtral lowa Computer User Group
https://www.facebook.com/CIACUG UG

CIACUG has an office that is open each

{ GdzNRIFe& 6KSNB YSYOSNE OFy GSIFIOKZ fSIENY FyR &t
to answer questins, provide hands on demonstrations and allow high speed Internet
connection.

They sometimes update a couple of computers and may get rid of some nasty viruses, clone a
RNAODGS |yR S@Sy a2t @S a2yS 2F GKS 62 NidROa LINE
opportunity to watch an upgrade to a Home Server machine.

Members are always available to answer questions and, as always, there are great group
discussions.

Each week they remind members that if they have computer issues, they should stop bipfor h
They are also free tasit the office even if they do not have a problem.

Wisconsin

LR WAUCtalk

Wlsconsm AHComputer Users Clulinttp://www.wauc.us/

Found in their March WAUCTtalk newsletter. A list of the February 20BHParticles with a note

G2 YSYOSNAR laliAy3d GoKAOK 2F (GKSasS G2LAOa | NB
and we may be able to fit your choice into the next issue. Email with your interest to (their
SRAG2ND ¢

In addition to their monthly nevsletter they send a Monthly Bulletin to members that contains
AYVTF2NXYEFEGAR2Y Fo2dzi GKS Y2yGKQa {LD YSSGAay3a |y
also let members know they have a new URWww.wauc.us-- New residence¢ Same old

friends!

aSYOSNE 6SNB faz2 AYy@AGSR G2 GKS [SGQa aSSa:z
R2y Qi syl G2 SIFG Fi2yS>y O2yaARSNI 3StGaAay3a G2
luncheon. You can talk about computers or jsshmooze. The luncheons are held thé 3
a2yRlIe 2F SIOK Y2YUK® "ORAD Y2 PR&u@owedgernf. al NO

There was also a list of upcoming meetings as well as the raffle prizes for the next General
Meeting. The March Bulletialso included a review of various tax programs.
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REGION 8
AR, KS, LA, OK, TX)
Bill James, Advisor
bjames@apcug.org

Greetings Region 8 Users Group Officers and Members,

{KFNAY3I Y2y dzaSNJ INRdzLJA dzaSR (2 0SS a2YSGKAY
not so much even in this day of emails, Facebook, Twitter and other forms of social media. It
seems that computers have become so accessible that everyone nowdemighem a

household appliance. User Groups are faltering as a result. However, there are a few exemptions

and Region 8 has some very fine examples of user groups providing support to the community.

One such example is the Computer Club of Hot Spriflgg®. The computer club is a private
non-profit organization formed in 1988. They currently have a membership of over 400 members.
The club endeavors to provides members an opportunity to gain knowledge of computer
hardware and software through classand speakers at monthly meetings. And likeny User

Groups their motto is Members Helping Members. If you want to get idea of what they are
about, check out their YouTube videbttp://youtu.be/F1IPpQYZbGRgrre CCHSV is also
sponsoring a Technology Day. They have invited vendors who are in the technology business such
as computers, mobile devices, computer repair, digital photography, retailers, and wireless
services to have a booth and hold a 30 minute clagsfmation session. This is a wonderful way

to grow your group as well as share information with the community.

One of the things that make User Groups viable is that they respond to the needs of their
members. When a group is looking for members, yowsh&ocus on individualho are retiring

or have retired from the workplace. These individusiscomputer savvy with software that was
supported by an IT department in the workplace, but now that they are retired they no longer
have that support team. f\retirees, they want to continue using their computers for projects
and tasks that they have at home. But they are now their own IT department. It is in these
situation that a user group can provide that needed support.

Looking for new revenues is alwayproblem. My club, the Computer Club of Oklahoma City has
been fortunate in that it has partnered with credit unions that are only open members within a
company or organization. However, these credit unions sometimes want to expand their business
opportunities. This can be accomplished by allowing an organization such as a computer club to
become an affiliate. Where, for example, a car dealer is shopping for the best loats for
customes,andtheyknow that Credit Union XYZ has great interest rates hatt tustomer could
qualify only if they were a member of an organization that was an affiliate of that particular credit
union. If that organization happened to be your club, then the dealer signs them up as a member.
You get the membership fee and theadit union gets the business. It is a win, win situation. It
just takes a little exploring and talking with your local credit union to see if you can partner with
them. You will want to make these new members associati@rmembers. Check your club
by-laws to see how these new members fit into your club.

In summary, these are ideas that your user group should considddalinga Technology
Conference, 2Yargetingthe 50 ¢ 60 year old retirees who have a desperate need to setup a


mailto:bjames@apcug.org
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home network, learn how to use the newest Operating systems, smartphones and tablets, and
3) Bringin needed revenue for your club to survive.

If you have any other ideas that your club can share, email nigaates@apcug.orgl will be
more than happy to share your ideas with your fellow user groups using this forum. Happy
Computing!

REGION 9
AZ, CO, NM, UT
Ray Baxter, Advisor
rbaxter@apcug.org

_ lff 2F GKS AYyF2NNIGA2Y Ay (GKA& NBLR2NI K
| and/or newsletters.

B The major event this past quarter was the Computer Technology Conference held
at the beautiful Arizona Golf Resort in Mesa, AZ January 31 to Februayil2.

most of the attendees were from Arizona clubs, | met several people who were
from out of state. | had the opportunity to make a presentation regarding APCUG membership
benefits and provide a review of our new website.

AZACC Arizona Alliance of ComputeClubs
Arizona Alliance of Computer Clubs Phoenlx1 AZ
AZacc is having its last Sharefest meeting of the year, Saturday, March 22

from 9:3011:30 a.m. The meeting is being hosted by and will be held in Sun Village, 14300 West
Bell Road, Surprise, AZ 85374

The Colorado River Computer Club
Lake Havasu, Arizona

This club meets at 7 p.m. on the first Tuesday of each month and during this quateta
presentation on Windows Movie Maker.

., Computer Booters of Sun Lakes
& & Sun Lakes, Arizona

“;

“»* This club also meets at 7 p.m. on the first Tuesdayachemonth, and during March
52y [ 221 &aLkR1S lFoz2dzi &, 2dz FyR ,2dz2NJ Dt {¢ |YyR K
planet, and how to get back to where you want to be.

Computer Club of Green Valley
G Green Valley, Arizona
This large club in southern Arizona offers many winter classes to their members covering

SOSNEGKAY3I FNRBY GYAYRSNHINISYé o0F2NI NBIf 06S3A)
and diagnostics. More than most clubs, they have really expanded3ipeicial Interest Groups
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to cover a range of other topics. These include televisiorgetoxes that can replace cable
and satellite services, using Android smart phones and tablets, and creating a picture slide show
with a CD or DVD disc.

W, P! Computer Uses of Greeley

L:_(ILEQ;ULE Greeley, Colorado
The Computer User Group of Greeley, Colorado (CUGG) is a local, 501(cH8pfinon
organization that holds monthly meetings and other community activities that are free and open
to the public for the purpose of educatioaut new and better ways to use and maintain PCs
Recent presentations have centered on home networks, including organizing the documentation,
and troubleshooting.

5SYy@SNRa hiKSNJ DNER dzLJ
Denver, Colorado
aSStiAy3a 2y GKS FANRG ¢ ANSEBYE KK 2y aLIOEBS NEIRD @
Iy BoodleVoiced &

Mile High Computer Resource Organization (MICRO)
MICRO. Denver, Colorado
MICRO is a 501(€3) taxexempt, educational organization, and its mission is to promote and
deliver educational activities to users of personal computers to the widest audience within its
NE&A2dz2NOSad wSOSyYyd LINRPINIYd O20SNBR R@KYdIDKEZE?2 S
2 KFG G2 R2 lo2dzi YR K2g (2 | @2 A Rreesdftivarg. i SR LIN.
Paradise Computer Club
Sun City, Arizona
This brand new APCUG member has approximately 90 members and meets weekly in their
clubhouse on Saturday morningshelwriter of this report gave an {iperson presentation on
March 1 covering the benefits of APCUG membership for not only the club but also for its
individual members. A demonstration of the new APCUG website was also provided.

Payson Area Computer Assoti@n

Payson, Arizona

Some new officers were elected for the coming year, although the VP slot remains open. Recent
presentations included a maintenance video from YouTube, and watching an APCUG video from
a recent VTC; the purpose was to show how valudése can be and to encourage more
member participation in the future.

77, Pikes Peak Computer Application Society
i :
"5@ Colorado Springs, CO

" The Pikes Peak Computer Application Society was established in 1981 and may be the
longest running computer club in Regi®n They are a 501(c)(3) organization with a goal to
promote the use of computers and educate and assist members in théuseent presentation

consisted of a review of CES 2014.

‘e

Using the Box.com software to save the audio file, this club has recotueid ©ctober
meeting/presentation as an mp3 file which is available to listen to from their website.
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Phoenix PC Users Group

Phoenix, Arizona

Having a computer club cover a city as large as the Phoenix metropolitan area is difficult to say
the least, but the Phoenix PC Users Group has figured it out. They conduct three separate
meetings during the same week of the month on the same topic inetlaiéferent parts of the

city. Recent discussions centered on features of W8 and 8.1, the demise of Windows XP and
interestingInternet finds.

‘ Prescott Computer Society
“ Prescott, Arizona

The PCS holds several meetings (main and SIG) each month to shdvemsidmow to get the

most out of their computer and other technology products. Recent presentations are very timely
regarding upgrading from Windows XP, and the differences in the various MS Office releases
going back as far as MS Office 2003.

Sun City Antem Computer Club

Henderson, Nevada

This large community based club offstate-of-the-art equipment for its members, and has-on

going classes covering tune up and maintaining your pc, MS Office Products, Windows 8 and 8.1,
and Photoshop.

Sun City Grand @nputer Club

Surprise, Arizona

This large user group with over 900 members offers training classes and SIGs in
addition to their monthly general meeting held the first Wednesday of the month

at 1:00 PM. As mentioned in the last report, this club is uniguthat they have
a0FNISR GKSANI 26y alStSOAaAA2Y aAK26é HKAO
the Sun City Grand complex and can be accessed at www.the3.us

Sunland Village East Computer Club

Mesa, Arizona

This large club has a focus on trainthgir members regarding computer operations. A recent
discussion centered on all the available methods today to perform-bpskhighlighting the pros
and cons.

Tucson Computer Society

Tucson, Arizona

TCS is the largest open member computer club in satiArizona; their
general meetings are free and open to the public. Club member Francis Chao presented at the
recent VTC on the differences between Windows 7, 8 and 8.1

Return to Index
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REGION 10A

CherylWester, Advisor
cwester@apcug.org

As usual our California groups have been busy. Many people are helping Jucs
our great conference that we have each yelahope you all have Southwest Technology and
Computer Conference on your calendaits location is Kellogg West at Cal Poly, Pomona.
Everyone loved it last year and | believe | gained 10 pounds with all the good food. Judy Taylour

and her team are working hard on making this event the best one yet. Markcabemdars for

June 229" L QY &dzNB @&2dz gAftf 0SS 3ISHGAY I Ruyybd NXY I (A z
thinking caps on and if you have suggestions for presentations at this marvelous conference let

us know. | hope to see you there!

Still speaking abdwWudy, she did a great presentation recently at the Long Beach Computer Club,
www.LBIBMUG.orgShe preseted on Avast, CCleaner, and Malway#ds. It was such a great
presentation that they lost track of time and had to postpone a couple of things! Ddgwe
some favorite free programs that you lovéf?so put them all together and you have an
interesting and different presentation that is sure to be enjoyed by all.

Temecula had a member do a presentation on Windowsh& has a lot of people ask quesis

as many are still afraid to use it. Both Temecula and SLO Bytes PC User Group have a general
session, or SIG, with questions and answers prior to each meeting. This is a great time to ask
guestions and get the help you need. They continue to be popmdasions for both groups. If

@2dz R2y Qi R2 GKAA AG YAIKG o0S || 3F22R gle& (2 a
The Glendora Seniors Computer Cltbp://gscclub.org/, is having a meeting ddrop Boxand

Google Drive. What a great idea fohow to meeting. Another suggestion would be on Instagram

or on Skype.

REGION 11
AK,HI,1D,MT, OR,WA, WY
Judy Taylour, Advisor
[taylour@apcug.org

::;:ic Users Group D
http://www.idahopcug.org/ @E@ @]

https://www.facebook.com/ipcughttps://twitter.com/IPCUG

The IPCUG has up to three presentationsach meeting: Their meetings begin with a general

vag! YR Ay al NOK (GKSANJI FANBRO LINBaSyilaldAzy gt a
hardware in Windows 8. Brian Aldridge then went through setting up a router and using Tight
Projector. Thg encourage all members to bring their Winddvased laptops to get them using

this useful application to see the presentation-cjpseand-personal on their own screen.
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After a short break Brian continued with a demonstration of Chromecast. This dewscaeeaed
by Google and is perfect for converting your not so smart television into an inteapsetble
G{YIFENI ¢+¢0

Following the meeting, several membetsat were at the meetingmet after the meeting at
5SyyeQa FT2N O2y @SNE I G ARK/A &l yYR {NRT NiBia KW SdZNJoW XS S
meeting night.

WASHINGTON 0 MUG
Olympia Microcomputer User Group E/'\—/‘Q

www.olymug.org Otyrmpla Microcomputer Users Group

Do your members visit your website? How about having a meeting like OMUG did featuring a
tourofyour6 S6 aAiS® CNRY GKSANI t NBAaARSYy(iQa [/ 2fdzvyy A
the February 18 meeting was primarily a look at our web site (olymug.org). Pat Sonnenstuhl
walked us around the various links. One of my favorites is the old newsletters istutyh
Newsletters as far back as 2008 are available.

Any member wanting to see what was going on in the past just has to look at old newsletters.

For those who want a view of OMUG going much further back, see the history from 1987 through
2009. Believetior not, some of our original members are still active. Did you know that John
DSNBOKG adl NI SR 2dzNJ y S gCufrebtiDiieStdl) Nargl Baughmpap, whasd i K S
the third President in 1989. His predecessor, Wallace Music, is still a membéis Ahd much

Y2NB A& FTOFAfTII6tS 2y 2dz2NJ 6So aAaidSe® {LISYyR az2vys
hiKSNI AYGSNBalGAya AYyT2N¥YIFGA2Y FNRY KA& O2f dzvy
very popular with our membership. When | proposed we offer this saféanto the members, |

thought we might get requests for 386 units. As of this writing we have requests for 45 licenses.

The Board authorized the purchase of the maximum quantity (50). This was supposed to cover

any demand by future membergVith only fiwe licenses still available, future members may have

to wait for the next purchase cycle. Microsoft allows Fanofits and libraries to acquire the office

suite only every two years. Our next eligibility will be 2016. So, if you still want in on thiteoffer

me know as soon as possible.

The cost is only $35 for the entire professional suite. The MSRRifaite is $399.99. Quite a
Al GAYy & vé

Their new website is powered by WordPress.

Return to Index
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GeneralArticles

Top Ten Reasons to Attend a Virtual Technology Conference)(VTC

by Judy Taylour

10. A great benefit for APCU@ember groups.

9. Presentations bknowledgeable APCUG officers, User Gro
officers & members, as well as vendors who support AP
groups.

apcug

Page33

Next

Virtual Technology
Conference
Saturday, 05/03/14
@1PMET

Conference Schedule

& Information

8. They're Interactive- You can participate by chatting withll g to www.apcugz orgrcontentitet1

other attendees or giving feedback to presenters via t
AdobeConnect chat window. Thahakes them a great way
to learn about new things by sharing with your peers.

3

7. ¢KS@UNB dzLJ 2 RSR (2 !t/ ! DQ&a ,2dz¢dzwS OKI yy:¢
Unlike conferences, if you miss something in your notes while attending a webinar, you

can just review it again later. The slides are also made available.

6. ' aS GKS @GARS23a F2NJ I YSSGAy3aY {LISIFT1SN OF yoO!

fill in for a presenter or as a regularly scheduled meeting.

5. Learn new skills. Because VTC tomcsi$ on specific topics, you receive information on
the topics that specifically interest yausix different presentations to choose from plus

one to help user groups.

4. b2 3IS23INFLIKAOIT o02dzyRFNASay tS2LXS Oy aaid

attendees from the United States, Canada and Australia.

3. Allyou need is a highpeed Internet connection and your desktop, laptop, tablet or even
a smartphone from which to sign on to the webinAdobeConnectsupports Windows,

Mac, Android & iOS.

2. No Travel RequiredUnlike attending traditional conferences, you can participate in a
+¢/ FNRBY @2dz2NJ K2YS 46SIENARY3I &2dzNJ Fl g2NRGS T

You can attend just one or two.

1. They are free: Free learning? Signupe Eag registration via Eventiie. Just watch for

an email from APCUG or keep an eye on our webisitig/(apcug2.org/).
SAVE THE DATE(S)

SpringVTC; SaturdayMay 3! t / | DQ&a | yydzrf YSSGAY 3 dpedsfiondo S KSt
(4:00¢ 5:00 pm ET)The VTCs have been on tie{1l i dzZNRI & 2F GKS Y2y (0K 0 dz

08 aSOSNIf 3INRdAzLJA AF AdGQa Llaairofs

02

a OK S Rdz

have their meeting. Februawas the 4" Saturday, May 3 is the''lSaturday, August 16 is th&'3

Saturday and November 1 is the 1st Saturday.

Return to Index
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Social Media and Your Club
By Bill James, Region 8 Advisor

Understanding and getting inteocial media for some is a struggle. You newsant to force
Fye2yS (G2 R2 FyedKAy3d (KSe& R2y Qi ¢lyid (G2 R2o®
with it isa problem and sometimes it is a closed discusdt@n.instace, if your Facebook page

has very little traffic from membersig possibly due to issues they have been told about privacy.
Facebook constantly changes its policies which requires someone to ketepdape on these

changes. Your club probably creage&B page for specific reasons. Those reason should be made
known so everyone feels comfortable in using the media.

Likewise if your club established a twitter account, there was a reason behind doing so. In
addition to your reason, programs should beegivon how to setup accounts explaining the best
practices when using social media. APCUG is using social media to communicate with its member
groups.lts new website is geared for social interaction with blogs that are open for comments.
You will find fregent posts on our Facebook page as well as our Twitter account.

Social media is going to be with us for a long time. It has become ingrained into our culture. Your

Of dzo YSYOSNAR IINB | f NBFIReé o6SAy3a FaiSR (2 06S W7
they receive these requests they may not be aware of what is necessary to become involved.
When guestions are asked about these requests, responses should be positive and encouraging

as well as being informed. When the negatives are emphasized, the mastaree there is to

adapt. Positive responses are not minimizing the risks involved, but in the discussion it can be
explained how privacy can be preserved can be managed by showing and explaining what
settings are available on the site and how they aredu€xplain how the user can control who

and who not to friend and how to post privately so that only the intended recipient sees the
posting.! £ f a2O0AlFf YSRAI &airaidisSa 2FFSN) aStddAy3aa GKI
opt out of certain ativities.

Social networking services such as Facebook and Twitter have revolutionized the way people
interact. They provide instant access to different groups and individuals, allowing people to
interact with each other regardless of geological locatwrtimeframe. It is my belief that the

time has come to end the resistance and engage in the process with education and training so
that we all can become responsildeetizense With the advent of more mobile devices such as
tablets and smartphones, theounger generation are using these devices to communicate
through social media. -l Af KlFa o6S02YS W2f{R a0Kz22ftQ | yR
communicating. The use of Twitter, Facebook, and YouTube are now seen as a means of
communicating with the youngegenerationg like it or not.

Return to Index
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BYOC

Build Your Own Computer

{doYAGGSR 68 .20 2FyO0S FYR 6NRGGSY o

LtfdAONI GAZ2Y
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Licking County Computer Society

MYOhODBSYRRBENESFUO MR REEKAONVO2 OKS
0 WAY /IYLWBStt 6.0 alNE CNIyOSa wl
VX / KdzOl ¢e&yRItff 6/0X DS2NHS 2AffSe
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